
  

 

 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 This document lists the changes from GateManager release 8.1 to release 8.2 
and SiteManager release 7.4 to 8.2. 

Release 8.2 covers a few add-ons to the LinkManager 8 GUI and SiteManager 
stability brush-ups (including 3G/4G). 

 

 

Version: 1.0, 2018  

New in Release: Secomea Release 8.2 
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Change log 

Version Change log 

1.0 Initial version 

  

  

  

  

 

1. Release 8.1 

Information 

▪ Overview of the new features and changes in the products 

▪ Products: GateManager, SiteManager, LinkManager and LinkManager Mobile 

▪ Release firmware build: 8.2.18335 

 

Highlights 

 Release 8.2 now include direct GTA service from the LinkManager 8 
GUI.  

 Different enhancements and bugfixes. 

  



 

     

2. GateManager 

New in GateManager updates and fixes. 

2.1. Lightbulb notice when using “cloud.conf” 

If the GateManager is installed using “cloud.conf” (ie. in cloud installations), 
the “External Public Hostname” is configured in that file, and not in the 
GateManager Config GUI: 

 

 Clicking the help lightbulb will now note that fact in the last line of the lightbulb text: 

 
 

2.2. Extension of landing page graphics 

Previous GateManager versions have had limitations as to showing graphics 
at different landing pages. There are currently 4 landing pages. 

GateManager Landing page:  

 

  



 

     

GateManager Login page: 

 

LinkManager login page: 

 

LinkManager Mobile Login page: 

 

The graphic files can be placed under “GateManager -> Files -> Public”, refer 

to the lightbulb help icon ( ) for further information: 

 



 

     

If the file gm-login-info.png exists, it is shown in lower left corner of the 
GateManager and LinkManager login pages. 

If the file lm-login-info.png exists, it is shown in lower left corner of the 
LinkManager login pages (instead of gm-login-info.png). 

If the file lmm-login-info.png exists, it is shown in lower left corner of the 
LinkManager Mobile login page and the GateManager Service selection 
landing page.  

If the file landing-info.png exists, it is shown in lower left corner of the 
GateManager Service selection landing page (instead of lmm-login-info.png). 

No restart of the GateManager is needed for these files to take effect. 

The result will show like this example: 

 

 

2.3. Support for SSH login with username/password 

The username and password is now passed correctly to PuTTY making a 
username/password login available for both SSH and Telnet. 

 



 

     

3. LinkManager 8 

3.1. New LinkManager 8 banner 

When using the “Advanced section” of the LinkManager 8, the top banner has 
changed to the following: 

 

The Advanced (debug) section can be reached by clicking the Secomea logo 
in the lower left corner and selecting the “Troubleshoot” button. 

Then click the “Other steps you may try” and the “here” link: 

 

  



 

     

3.2. LinkManager 8 support for standard GTA services 

LinkManager 8 now supports dynamic GTA buttons. It will detect which 
external program is available and integrate it into the button text. In the image 
below, it has detected UtraVNC as VNC service and the build-in Windows 
Remote Desktop (mstsc) for the RDP service. 

 

Telnet and SSH are also possible, here it has identified PuTTY as the external 
program. 

 

  



 

     

When connected to an agent and using the GTA buttons from the 
GateManager GUI, the behavior has also changed. Clicking the VNC button 
will start VNC with UltraVNC: 

 

If the “External viewer” checkmark is set, the system will assume another 
external viewer is to be used, and prompt with: 

  

 

3.3. New LinkManager 8 service detection 

If the LinkManager service has been stopped for any reason, the user is now 
notified accordingly: 

 

Rerun the LinkManager 8 installer or start the service again to fix the issue. 

  



 

     

3.4. LinkManager 8 new language support (pl, ja, zh) 

LinkManager 8 now shows LinkManager status messages and information 
using Polish: 

 

Japanese: 

 

And Chinese: 

 

The language selection is based on the top-most placed language in your 
browser (not the selected language). 

 

3.5. Terminology change in LinkManager start 

When starting the LinkManager 8 service, the terminology has been changed 
from “LinkManager Protocol” to “LinkManager Client”. 

 

 

3.6. LinkManager 8 - Japanese translation 

The LinkManager 8 will now have Japanese translations in the help texts if the 
appropriate account Language has been set:  

 



 

     

 

 

3.7. Trimming of LinkManager 8 Troubleshooting 

The buttons of the LinkManager 8 troubleshooter has been trimmed, the 
windows will now show the following when the LinkManager Tray Icon is 
exited: 

 

  



 

     

4. LinkManager Mobile 

There have been no major changes to LinkManager Mobile functionality in this 
release. 

 

  



 

     

5. SiteManager 

General bugfixes and stability updates only for the SiteManager product line. 

  



 

     

 

6. Known limitations 

On the release of 8.2 we have the following known limitations.  

6.1. Upgrading/downgrading LinkManager 8  

Please note that when upgrading/downgrading LinkManager 8, the 
LinkManager Tray Icon should be exited, and no active connections should 
be running. 
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